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IMPORTANT INFORMATION

For investment professionals only

We have prepared this document exclusively 
for use by financial intermediaries that are 
authorised and regulated by the Financial 
Conduct Authority. We want to make it clear 
that this Compliance Note is not intended for 
any other purpose. This document does not 
constitute an offer to sell, or the solicitation 
of an offer to buy any of Goji Financial 
Services Limited’s (“Goji”) products. This 
document should be read alongside the 
relevant Key Information Document (KID). 
We have produced this document based  
on our understanding and interpretation  
of the current FCA rules and regulations.  
We will not take responsibility for any  
reliance in this document and nothing  
in this document should be considered 
regulatory or investment advice. If your  
client would like to invest, they should  
only subscribe for Bonds on the basis of the 
information in the relevant Offer Documents.

We would like to draw your attention  
to the inherent risks. Investments in  
an unquoted security like this, being  
an illiquid investment, involve a degree  
of risk. We cannot give you any certainty 
or guarantee that your client will get back 
the amount originally invested. We have 
taken great care to ensure the facts in 
this document are accurate. However, 
we cannot guarantee the accuracy and 
completeness of the enclosed information. 
The contents of this document represent our 
views and interpretation of the information 
available to us at the time of production. Goji 
(A trading name of Goji Financial Services 
Limited, registered at 133 Whitechapel High 
Street, London E1 7QA) is authorised and 
regulated by the Financial Conduct Authority 
(Firm Reference Number 805323).

October 2018.

DISCLAIMER 
All information and opinions contained herein have been provided by Goji and this Brochure has not been independently 
verified as to its accuracy. No representation or warranty, express or implied, is given by Goji or any of their respective 
directors, shareholders, partners, officers, affiliates, employees, advisers or agents (and any warranty expressed or implied 
by statute is hereby excluded) as to the accuracy or completeness of the contents of any document or information supplied, 
or which may be supplied at any time or any opinions or projections expressed herein or therein, nor is such party under 
any obligation to update this Brochure or correct any inaccuracies or omissions in it which may exist or become apparent. 
Opinions and estimates should be regarded as indicative, preliminary, strictly nonbinding and for illustrative purposes only.  
All example statements and any indicative terms given are strictly indicative and may be based on certain implicit and explicit 
assumptions which may or may not be disclosed and which will need verification in any special case.
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Get in touch 
Goji Investments
 133 Whitechapel High Street
London E1 7QA
T: +44 (0) 20 3865 5243
E: adviser@goji.investments
www.goji.investments

GOJI AT A GLANCE

Goji are a specialist Investment Manager and 
platform that offers investors and intermediaries 
access to carefully formulated portfolios of Direct 
Lending opportunities from our diligently selected 
UK lending partners. 

We aim to generate attractive returns and 
preserve capital by partnering with what we 
consider to be the best UK Direct Lenders.  
Goji are authorised and regulated by the FCA.

Who are Goji?

27
people

Over 

7,000
end investor 

accounts

£100m
assets on 
platform

Goji are proud to be backed by:
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The Goji Diversified Lending Bond (“the Bond”) is a variable-rate, fixed-term 
instrument that aims to provide a steady return of over 5% a year, net of fees, 
by investing Bond proceeds across a diversified number of loans.

Goji Diversified 
Lending Bond

What happens when 
the Bond matures?
The Bondholder is entitled to all receipts from the 
underlying loan investments, which are collectively 
considered the par value and interest (gain). Our 
objective is to return all capital and interest to 
Bondholders within 30 days of the end of the 
Bond term.

Capital or interest that is unpaid but expected at 
the end of the Bond term – relating to a defaulted 
loan in recovery for example – will be confirmed 
to Bondholders at the end of the Bond term. 
Subsequent receipts relating to such loans will be 
returned to Bondholders as soon as reasonably 
practicable upon receipt of monies.

Is early redemption possible?
Our Bond should be considered a fixed term, 
illiquid investment. However, due to the regular 
cash payments of capital and interest, around 
20% of the Bond’s par value is returned every 
month for reinvestment.

In the event Bondholders wish to redeem  
their investment prior to the Bond maturity date, 
we will execute a redemption order to return  
funds within 30 days.

How does the Bond work?
The Bond aims to provide a steady return of 
over 5% pa by investing across a diversified 
portfolio of Direct Lending opportunities from 
UK lending partners. Returns are not correlated 
to mainstream assets, are higher than those 
available on cash and are less volatile than 
traditional fixed income investments like listed 
Bonds. The Bonds are eligible to include in the 
Innovative Finance ISA (IFISA), within a SIPP, 
SSAS or for Corporate investors. 

We issue Bonds every month with a 12 month 
term. With the money raised from issuing the 
Bonds we acquire loans and related credit 
investments that mature within the Bond term. 
Because the performance of the underlying 
loans can vary, the variable interest paid to 
investors can vary.

The underlying investments repay interest and 
capital on a monthly basis. This enables Goji to 
rebalance portfolios on a monthly basis, manage 
interest rate risk over the term of the Bond and 
offer redemptions to investors when possible.
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Payments

Diversified Lending Bond: 
investment structure

GOJI HOLDINGS LTD

GOJI FINANCIAL SERVICES LTD GOJI INVESTMENT HOLDINGS LTD

BONDS

BOND ISSUER

Raises funds from Bondholders

Acquires loans from 
lending partners

Uses loan repayments  
to make interest and capital 
repayments to Bondholders

UK limited company

Classified as an AIF

Return based upon  
underlying cash flows  
from loans

Eligible for inclusion 
within tax wrappers

100% OWNED BY

LENDING 
PARTNER

LENDING 
PARTNER

LENDING 
PARTNER

LENDING 
PARTNER

LOANS

LOANS

LOANS

LOANS

LOANS

Fund
reporting and
accounting

Investment 
Manager

Investment
Execution Distribution ISA Manager

MANAGED BY

About this investment
Investing in the Bond means you are acquiring 
Bonds issued by a vehicle wholly owned by 
Goji Investment Holdings Ltd (GIHL), which will 
invest the money it receives from you for your 
benefit through online lending partners. You will 
not have any ownership in the company or the 
underlying loans it acquires. 

Instead, subject to the risks described, when the 
Bonds mature, your initial investment amount plus 
any interest earned will be returned. It is important 
to understand that GIHL is solely responsible for  
its financial status (and that of its wholly owned 
subsidiary) and consequently its ability to pay 
interest and return your capital when the Bond 
reaches maturity.
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What regulations apply to  
the Diversified Lending Bond?

The Diversified Lending Bond is 
a Retail investment product
The Diversified Lending Bond constitutes a 
(Debt) unit issued by a UK domiciled Alternative 
Investment Fund (AIF) and therefore it is considered 
a retail investment product as defined within 
the FCA handbook. As the issuer is an AIF 
the investment is governed by the Alternative 
Investment Fund Management Directive (AIFMD). 

Retail investment products and 
the retail distribution review 
As the Diversified Lending Bond is a retail 
investment product it is subject to the Retail 
Distribution Review rules. If you want to read 
more about what’s classed as a retail investment 
product, visit the FCA website: www.fsa.gov.uk/
static/pubs/guidance/fg12-15.pdf 

The Diversified Lending Bond is also impacted 
by the Packaged Retail and Insurance-based 
Investment Products (PRIIPs) Regulation affecting 
the retail investment market. Please visit the 
FCA website for further information: https://
www.fca.org.uk/firms/priips-disclosure-key-
information-documents 

Non readily realisable securities 
The Bonds are not listed on a stock exchange 
and so are referred to as Non Readily Realisable 
Securities (NRRS).  

Non-mainstream pooled 
investments 
The Diversified Lending Bond is not a 
non-mainstream pooled investment. 

Special purpose vehicle 
The company issuing the Bonds is not a special 
purpose vehicle as defined by the FCA because 
its directors engage in an ongoing process of 
selecting and trading in loans and other forms 
of debt over a set period of time, where the 
composition of the assets may change during 
that period. 

FSCS 
The FSCS does not cover investment 
performance of the Diversified Lending Bond, 
but it does cover up to £50,000 of any liability 
that Goji may owe eligible investors in the event 
of its insolvency. It also covers the insolvency  
of the bank account holding Client Money up to 
£85,000 per investor. For more detail on the 
FSCS and their eligibility criteria, visit their 
website:  fscs.org.uk/what-we-cover/
eligibility-rules

FOS 
Goji Financial Services Ltd is authorised  
by the FCA and is both compliant with, and 
operates under the remit of the Financial 
Ombudsman Service.

Goji is not a lender – Goji is a specialist Investment Manager and platform 
and operates in accordance with the Alternative Investment Fund Managers
Directive (AIFMD).
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How can I advise my clients on 
Goji’s Diversified Lending Bond?
Who is the target audience?
• Advised UK investors

• Investors who are prepared to invest for
a 12-month term.

• Investors wishing to obtain fixed return.

• Investors wishing to gain exposure to Direct
Lending as an asset class.

• Investors wishing to be able to invest through
an ISA or a SIPP.

Do I have the right permissions?
In order to be able to advise retail clients on 
investing in this product, you need to check 
that your firm has the right FCA permissions, 
which are ‘Advising on Investments – Retail 
(Investment)’. To check this, use the following 
link to look up for your firm and open the 
‘Permissions’ box: https://register.fca.org.uk.  
Appointed representatives should confirm 
this activity is included in the scope of the 
appointed representative agreement with their 
principal. If you require further information on 
the FCA permissions required, we recommend 
that you consult with your compliance consultant.

Can I introduce clients to the Goji 
platform without providing advice?
You can introduce clients to the Goji platform and 
we would be be happy to discuss an introducer 
fee arrangement.

How is my client protected if I don’t 
give advice?
If you introduce a client to us without providing 
advice, we will undertake an appropriateness test 
to ensure that they understand the risks that they 
may face. This involves your client answering 
questions about the risk to their capital and 
interest as well as the limited term nature of the 
Bond. Unless your client is classified as a high 
net worth individual or sophisticated investor,  
we will ask them to confirm that they will not put 
more than 10% of their net investable assets into 
the Bond.

No redemption orders allowed in the first 90 days

Redemption orders are exercised on a first come first served basis

No interest is payable after the redemption notification date

Investors can only redeem their entire holding

We have discretion to defer the acceptance of the notification

Conditions
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How can I advise my clients on 
Goji’s Diversified Lending Bond?

Diversified Lending Bond:  
example suitability confirmation
Investor assessment
We have undertaken an assessment of investor 
name (the “Investor”) in respect of his/her 
knowledge and experience in investments 
into Bonds with Direct Lending loans as the 
underlying investment asset, their financial 
situation and investment objectives so as to 
enable us to take the decision, which we have, 
that an investment in the Goji Diversified Lending 
Bond is suitable for him/her. In doing so we 
obtained from the Investor such information as 
was necessary for us to understand the essential 
facts about the Investor and have a reasonable 
basis for believing, giving due consideration to 
the nature and extent of the service provided, 
that a subscription to the Goji Diversified Lending 
Bond achieves the following:

• meets his/her investment objectives

• is such that he/she is able financially to bear
any related investment risks consistent with
his/her investment objectives; and

• is such that he/she has the necessary
experience and knowledge in order to
understand the risks involved in the transaction
or in the management of his/her portfolio.

The information regarding the investment 
objectives of the Investor which we obtained 
included, where relevant, information on the 
length of time for which the Investor wishes 
to hold the investment, his/her preferences 
regarding risk taking, his/her risk profile,  
and the purposes of the investment.

The information regarding the financial situation of 
the Investor which we obtained included, where 
relevant, information on the source and extent of 
his/her regular income, his/her assets, including 
liquid assets, investments and real property and 
his/her regular financial commitments.

The information regarding the Investor’s 
knowledge and experience in the investment 
held included, to the extent appropriate to the 
nature of the Investor, the nature and extent of 
the services to be provided by the Manager as 
fund manager of the Goji Diversified Lending 
Bond including its complexity and the risks 
involved, information on: the types of service, 
transaction and designated investments with 
which the Investor is familiar; the nature, 
volume, frequency of the client’s transactions 
in designated investments and the period over 
which they have been carried out; the level 
of education, profession or relevant former 
profession of the client.

Accordingly we hereby certify that we consider 
the subscription proposed to be made in 
the Goji Diversified Lending Bond on behalf 
of the Investor is suitable for that Investor 
within the meaning of the FCA rules and that 
each investment which you make on his/her 
behalf pursuant to the terms of the Investor’s 
Agreement will also be suitable for the Investor.
We confirm that all such information referred to 
above is in our possession and we undertake 
to provide to you as soon as reasonably 
practicable following your request all or any 
of such information as you may require. We 
further undertake to notify you forthwith should 
an investment in the Goji Diversified Lending 
Bond cease to be suitable for the Investor, for 
whatever reason, or should we cease to act  
for the Investor as his/her IFA.
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Goji 
Renewables 
Lending
Portfolio
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Renewables Lending Portfolio

How does the Portfolio work?
The Portfolio is a discretionary portfolio service 
providing access to a range of Portfolios based 
on Bonds that finance UK renewables projects 
that qualify for the IFISA. The Portfolio aims to 
provide a steady return to investors by investing 
indirectly across a diversified portfolio of loans. 
Returns are not correlated to mainstream assets, 
are higher than those available on cash and 
are less volatile than traditional fixed income 
investments like listed bonds. The Bonds 
acquired via the Portfolio are eligible to include 
in the Innovative Finance ISA (IFISA), SIPPs, 
SSAS and are open to Corporate investors. The 
Portfolios will comprise different combinations 
of 36 month or 60 month Bonds issued by 
one or more companies in the Prestige Group 
(Prestige). Each Issuer is advised by experienced 
directors from Prestige, who originate and 
finance renewables projects in the UK. The 
underlying investments repay interest and capital 
on a monthly basis. This enables Prestige to 
finance new projects, manage interest rate 
risk over the term of the Portfolio and offer 
redemptions to investors when possible. 

What happens at the end of the 
Investment Service? 
The Investor is entitled to receive their initial 
investment plus any accrued interest which is 
due, but that has not been paid. If Investors have 
invested into the At Maturity Portfolios, they will 
be entitled to all interest payments earned over 
the Investment Term at maturity. If Investors have 
received some income during the Investment 
Term, then Investors are due any income that has 
been earned by not paid. All capital and interest 
will be repaid to Investors within 5 working days 
at the end of the Investment Term. 

Is early redemption possible? 
An investment in the Portfolio should be 
considered a fixed term, illiquid investment. 
However, due to the regular cash payments of 
capital and interest it may be possible to provide 
early redemptions to Investors. In the event 
an Investor wishes to redeem their investment 
prior to the maturity date, we will execute a 
redemption order to return funds within 90 days.

Goji’s Renewables Lending Portfolio (“the Portfolio”) is an opportunity 
for potential investors to earn a steady return of up to 8.3% per year  
by investing in Bonds that finance renewables projects in the UK.
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Prime Renewables 
Bond Plc  
(the Issuer) 

Financing a pool  
of performing 
renewable energy 
generation projects

Renewables Lending Portfolio: 
investment structure

About this investment
Investing in the Portfolio means you are acquiring 
Bonds issued by Prime Renewables Bond Plc 
(PRBP). You will not have any ownership in the 
company or the underlying loans it participates 
in. Instead, subject to the risks described here, 
when the Bonds mature, your initial investment 
amount plus any interest earned will be returned. 
It is important to understand that PRBP is 
solely responsible for its financial status and 
consequently its ability to pay interest and return 
your capital when the Portfolio reaches maturity.

Loans to 
renewables projects

Goji

Specialist 
investment 
manager, portfolio 
manager and 
platform

Prestige Group

Experienced 
Finance Arranger 
and Investment 
Manager

Advised by

INVESTORS INVESTMENT 
ADVISERS

13



What regulations apply to the 
Renewables Lending Portfolio?

The Portfolio entails discretionary 
portfolio management
The Portfolio invests in different combinations
of unlisted Bonds and is constructed and 
implemented by Goji Financial Services Limited.

Non-mainstream pooled investments 
The Portfolios do not invest in non mainstream 
pooled investments. 

Special purpose vehicle 
The company issuing the Portfolios is not  
a special purpose vehicle as defined by the  
FCA because its directors engage in an ongoing 
process of selecting and trading in loans and 
other forms of debt over a set period of time, 
where the composition of the assets may 
change during that period. The Portfolios  
do not invest in SPVs.

Who can invest? 
The Portfolios are an investment into NRRS,  
and are eligible to any advised investor deemed 
suitable by their Adviser.

Non readily realisable securities 
The Bonds in which the Portfolio invests, are not 
listed on a stock exchange and so are referred 
to as Non-Readily Realisable Securities (NRRS). 
Advisers must ensure that investors understand 
the risks of investing in complex instruments  
such as NRRS as part of their assessment  
of the suitability of the relevant Portfolio.  
The Portfolio Manager places reliance on the 
investment adviser’s assessment of suitability 
prior to taking a decision to deal in accordance 
with COBS 2.4.5G. This means an investment 
Adviser must assess suitability in accordance 
with COBS 9A, even if they are not a MiFID firm. 

FSCS 
The FSCS does not cover investment performance 
of the Portfolio, but it does cover up to £50,000 
of any liability that Goji may owe eligible investors 
in the event of its insolvency. It also covers the 
insolvency of the bank account holding Client 
Money up to £85,000 per investor. For more 
detail on the FSCS and their eligibility criteria,  
visit their website: fscs.org.uk/what-we-cover/
eligibility-rules 

FOS 
Goji is authorised by the FCA and is both 
compliant with, and operates under the remit 
of the Financial Ombudsman Service.

Goji is not a lender – Goji is a specialist Investment Manager and
platform and operates in accordance with MiFID II.

No redemption orders allowed in the first 90 days

Redemption orders are exercised on a first come first served basis

No interest is payable after the redemption notification date

Investors can only redeem their entire holding

We have discretion to defer the acceptance of the notification

Conditions
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How can I advise my clients 
on Goji’s Renewables  
Lending Portfolio?
Who is the target audience?
The Portfolio has been devised for: 

• Advised UK investors

• Investors who are prepared to invest for the
relevant term.

• Investors wishing to obtain fixed return.

• Investors wishing for quarterly income;
to roll-up returns to maximise them; or
to achieve a blend between maximising
income and total returns.

• Investors wishing to gain exposure to
renewables lending as an asset class.

• Investors wishing to be able to invest through
an ISA or a SIPP.

Do I have the right permissions? 
In order to be able to advise retail clients on 
investing in debentures, you need to check 
that your firm has the right FCA permissions, 
which are ‘Advising on Investments – Retail 
(Investment)’. To check this, use the following 
link to look up for your firm and open the 
‘Permissions’ box: https://register.fca.org.uk. 
Appointed representatives should confirm this 
activity is included in the scope of the appointed 
representative agreement with their principal. 
If you require further information on the FCA 
permissions required, we recommend that  
you consult with your compliance consultant. 

Can I introduce clients to the 
Portfolio without providing advice? 
No, only advised investors are accepted into the 
Portfolio. Investment Advisers can refer clients to 
Goji to invest as a non-advised investor who can 
buy Bonds directly. They cannot however invest 
in the Portfolio. 

How is my client protected if I don’t 
give advice? 
If you introduce a client to us without providing 
advice, we will undertake an appropriateness  
test to ensure that they understand the risks that 
they may face. This involves your client answering 
questions about the risk to their capital and interest 
as well as the limited term nature of the Portfolio. 

Unless your client is classified as a High Net 
Worth Individual or Sophisticated Investor, we 
will ask them to confirm that they will not put 
more than 10% of their net investable assets  
into the Portfolio.
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Renewables Lending Portfolio:
example suitability confirmation

Investor assessment
We have undertaken an assessment of  
investor name (the “Investor”) in respect of his/
her knowledge and experience in investments 
into Bonds with loans to UK Renewables projects 
as the underlying investment asset, their financial 
situation and investment objectives so as to 
enable us to take the decision, which we have, 
that an investment in the Goji Renewables Lending 
Portfolio is suitable for him/her. In doing so we 
obtained from the Investor such information as 
was necessary for us to understand the essential 
facts about the Investor and have a reasonable 
basis for believing, giving due consideration to  
the nature and extent of the service provided,  
that a subscription to the Goji Renewables 
Lending Portfolio achieves the following:

• meets his/her investment objectives

• is such that he/she is able financially to bear
any related investment risks consistent with
his/her investment objectives; and

• is such that he/she has the necessary
experience and knowledge in order to
understand the risks involved in the transaction
or in the management of his/her portfolio.

The information regarding the investment 
objectives of the Investor which we obtained 
included, where relevant, information on the 
length of time for which the Investor wishes 
to hold the investment, his/her preferences 
regarding risk taking, his/her risk profile, and  
the purposes of the investment. 

The information regarding the financial  
situation of the Investor which we obtained 
included, where relevant, information on the 
source and extent of his/her regular income, 
his/her assets, including liquid assets, 
investments and real property and his/her  
regular financial commitments. 

The information regarding the Investor’s 
knowledge and experience in the investment 
held included, to the extent appropriate to the 
nature of the Investor, the nature and extent of 
the services to be provided by the Manager as 
fund manager of the Goji Renewables Lending 
Portfolio, including its complexity and the risks 
involved, information on: the types of service, 
transaction and designated investments with 
which the Investor is familiar; the nature, 
volume, frequency of the client’s transactions 
in designated investments and the period over 
which they have been carried out; the level 
of education, profession or relevant former 
profession of the client. 

Accordingly we hereby certify that we consider 
the subscription proposed to be made in the 
Goji Renewables Lending Portfolio on behalf 
of the Investor is suitable for that Investor 
within the meaning of the FCA rules and that 
each investment which you make on his/her 
behalf pursuant to the terms of the Investor’s 
Agreement will also be suitable for the Investor. 
We confirm that all such information referred to 
above is in our possession and we undertake 
to provide to you as soon as reasonably 
practicable following your request all or any 
of such information as you may require. We 
further undertake to notify you forthwith should 
an investment in the Goji Renewables Lending 
Portfolio cease to be suitable for the Investor,  
for whatever reason, or should we cease to act 
for the Investor as his/her IFA.
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Goji’s Platform enables financial intermediaries to make the most of the
investment opportunity presented by Goji’s products.

The Goji Platform

Administration
The intermediary portal on Goji’s Platform  
allows intermediaries to advise and manage 
clients’ investments, pledge investments 
on clients’ behalf and track performance. 
Intermediaries can also use it to easily  
administer a client’s IFISA or SIPP. 

Compliance
The Platform makes compliance, administration 
and reporting simple.

Fees
The Platform can also facilitate adviser fees,
both upfront and ongoing. Note that this  
is subject to your client confirming the fee
when they make their investment.

Creating an account
Simply visit our website, www.goji.investments 
and you will see a ‘register’ button in the top  
right corner.

Advisers can use the Platform to:
1. Register clients
2. Reserve Goji Bonds on a client’s behalf
3. Monitor fees and commission
4. Track investment performance

To sign up on the Platform, advisers need:
1. Full name of adviser
2. Name of company
3. FCA number
4. Business address
5. Email address
6. Telephone number

In order to register Investors on the Platform 
you will need the following client information:
1. Full name
2. Date of birth
3. National insurance number
4. Email address
5. Telephone number
6. Home address(es) for the previous 12 months
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What are the risks of investing 
in Goji’s products?
Capital is at risk
Investors’ capital is at risk when an investment 
does not achieve its objective, i.e. when a loan 
defaults potentially reducing capital to zero.  
Although Goji, and the underlying lending partners, 
have comprehensive controls in place it is 
important you understand that such a risk exists. 

Investing in Goji’s products involves the risk 
of Goji, or its subsidiaries becoming insolvent. 
Should this happen Investors may lose some 
or all of your initial investment and lose some 
or all of any outstanding or future expected 
interest payments. To mitigate insolvency risk, 
Goji does not engage in any other activity than 
Bond issuance and investors are given a charge 
against the loans in their portfolio so they would 
rank ahead of other creditors claiming against 
Goji assets upon insolvency. 

The Financial Services Compensation Scheme 
is a fund of last resort to cover any claims 
Investors might have against a firm that is in 
default. The FSCS does not cover investment 
performance of Goji’s products, but it does 
cover up to £50,000 of any liability that Goji  
may owe eligible investors in the event 
insolvency. It also covers the insolvency of the 
bank holding client money by up to £85,000  
per investor. For more detail on the FSCS 
and their eligibility criteria, visit their website:  
fscs.org.uk/what-we-cover/eligibility-rules 

Management risks 
Although Goji benefits from an experienced 
management team, you should bear in mind that 
the composition of the team could change over 
time and during the term of any investment that 
you invest in. Any such changes could impact 
on Goji’s ability to execute business strategies 
successfully. If this affected Goji’s revenue, this 
could impact on Goji’s ability to pay investors.

Interest rate and inflation risks 
Goji invests in loans that pay a fixed rate of 
interest. The interest paid by Bondholders is 
based on aggregating the interest received from 
these loans. The interest available can become 
less attractive if interest rates available elsewhere 
go up. High inflation could adversely impact the 
value of your investment in real terms over time. 

Diversification risk 
Although Goji’s products involve lending to a 
large volume of borrowers, your investment is 
technically concentrated on one company, Goji. 
Investment should therefore be considered as 
part of a wider investment portfolio. 

Credit risk 
If borrowers fail to meet their obligations, Goji’s 
ability to pay interest and capital to investors 
could also be affected. Smaller companies and 
individuals are considered more risky counter 
parties and may be less prepared for sudden 
changes to economic factors (such as interest 
rates, inflation, political and regulatory  
changes etc.)

Early repayment risk 
Under the Bond Instrument, Goji has the right to 
repay Bonds early. In the unlikely event that this 
should happen, Goji would return to Investors 
the initial investment and any interest earned  
but not paid up to that date.

Economic risk
The borrowers Goji lends to are subject to 
UK-based economic risk. If there are adverse 
changes in the UK economy this could cause 
Goji to generate less income than expected.  
This could, in turn, impact Goji’s ability to  
make payments to Investors.
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Glossary
Correlation
It’s important to understand the relationship 
between different types of investment. If you 
invest in two assets that are closely correlated 
their value and risk will be very similar. This 
can have a negative impact on returns  
by accentuating losses if both of these  
perform poorly.

Default rate
A borrower has defaulted when it fails (for  
any reason) to make its agreed repayments.  
A default rate is a way to measure the average 
rate at which borrowers are considered likely  
to default across a lending partner or portfolio  
of loans. Default rates are generally calculated 
from historical data. This means they cannot 
predict the future default rate of a platform  
with any certainty.

Deployed funds
Money that has been subsequently lent out 
to borrowers is referred to as having been 
“deployed”. Interest is generally only earned on 
funds that have been deployed, and there may 
be a small window of time when money has been 
deposited by the investor but not yet deployed.

Diversification
Diversification of risk is the concept of spreading 
loan capital across a large number of borrowers, 
types of loan and lending partners. This is done 
in order to minimise the impact to the investor 
of any borrower defaulting on their repayment 
obligations. 

Early repayment 
Where a borrower repays its loan ahead of 
the agreed loan terms, this is known as “early 
repayment”. Some partners allow borrowers 
to make early repayments without any fee 
implications. Others will take additional fees to 
make up for the lender’s loss of interest income. 

Financial Conduct Authority (FCA) 
The Direct Lending industry has been regulated 
by the FCA, the UK’s financial regulator since  
April 2014.

Anti-money laundering (AML) checks 
Goji carries out AML checks to verify the identity 
of investors. These checks help Goji identify 
fraud and money laundering risks. AML checks 
typically require the provision of proof of identity, 
proof of address and verification of other 
important pieces of information.

Annualised returns
Annualised returns express the return on the 
investment (for example investing in the Bond) 
as an annual value. Annualised returns can be 
calculated even if the return does not relate to 
a full calendar year. Annualised returns may be 
based on hypothetical information and actual 
returns may differ.

Arrears
This is a legal term when a borrower’s loan 
repayments are overdue, in full or in part.  
Where a repayment obligation goes into arrears, 
some partners will impose additional fees on  
the borrower.

Borrowers/lenders
Just like any marketplace, Direct Lending is  
a transaction conducted between two sides – 
people who want to borrow money, and people 
who want to lend money.

Borrower type/loan type
Different lending partners lend money to different 
types of borrower. The four main types of 
loans are consumer loans made to individuals, 
commercial loans made to businesses, loans 
secured against property and receivable backed 
loans which provide businesses with cash tied 
up in outstanding invoices. Some partners 
specialise in one loan type and some lend  
across multiple types.

Credit risk grading
Credit risk grading ranks the credit-worthiness 
of a potential borrower. Credit risk gradings are 
determined by the lending partner based on their 
analysis of the borrower. There is no industry 
standard for credit risk grading meaning that it 
can be difficult to compare risk between partners.
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Loan principal
The original amount of money borrowed, 
excluding any interest (regardless of whether  
that interest has been paid or merely incurred).

Loan principal outstanding
The value of the loan principal that has not  
yet been repaid by the borrower. As the loan  
is repaid, the loan principal outstanding will fall. 
Some loans are structured so that the principal  
is repaid in equal instalments, whereas other 
loans can be structured as ‘bullet’ loans, where 
the loan principal is not repaid until the end of 
the loan’s life.

Loan term
The agreed duration (in time) of a loan. 

Online lending
This is the practice of an electronic platform 
facilitating finance without an intermediary such 
as a bank. The partner is responsible for the 
lenders’ interests under the loan.

Tax 
The tax treatment depends on your individual 
circumstances and may be subject to change 
in the future. Goji recommends you consult an 
authorised financial adviser or accountant to  
see how this could affect you.

Volatility
Volatility is a way to measure how much the 
value of an asset can rise or fall over time. Some 
assets are more volatile than others. Loans 
originated through Direct Lending are considered 
less volatile than listed shares which are traded 
on a daily basis and can be subject to a variety 
of different forces affecting the price.

Financial Ombudsman Service (FOS)
If you make a complaint about a financial  
services company, and you feel the company  
has not been able to deal with the complaint  
to your satisfaction, you are entitled to contact 
the Financial Ombudsman Service, which will  
look into your complaint to determine whether  
it requires further investigation. For more detail  
on the FOS and its eligibility criteria, visit 
financialombudsman.org.uk. You can request a 
copy of Goji’s Complaints Procedures at any time.

Financial Services Compensation 
Scheme (FSCS)
The FSCS is a fund of last resort to cover claims 
you might have against a Firm that is in default. 
For more details, please visit www.fscs.org.uk/
what-we-cover/eligibility-rules

Gross and Net interest
Gross interest is the amount of interest received 
before fees and defaults have been deducted.  
Net interest is the amount of interest received  
after defaults, recoveries and platform fees.

Interest rate
This is the rate at which interest is paid by the 
Investment and received by the investor. Interest 
is calculated as a percentage of the principal 
invested. Goji’s products do not pay a fixed 
interest rate, but rather a rate that is referable to 
the value of the returns GIHL generates through 
deploying your funds.

Loan portfolio
The value of outstanding loans expected to be 
repaid to a lender at a given time.

Loan part
When a borrower requests a loan, lending 
partners can split the loan up into parts or 
‘fractions’ of as little as £10. These are then 
separately funded by large numbers of individual 
borrowers. Where loan fractions are used, the 
process can help individual lenders spread risk 
by allowing them to lend small amounts to  
a larger number of borrowers.
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For more information, contact: 

E: adviser@goji.investments 
T: +44 (0) 20 3865 5243
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